
To meet those objectives, the company needed a new ERP 
solution that would improve the integration of management and 
logistics processes and deliver better and clearer visibility across 
the business. 

Jonluca Neal chose SAP Business One to achieve their ambitions 
and support growth going forward—and aclaros as their trusted 
implementation partner. 

Why SAP Business One? 
• �Real time view - SAP’s ability to pull together data from  

key areas of their business – from financial to inventory – 
providing access to real time data enabling faster, smarter 
business decisions. 

• �Integration with supplier and customer systems - SAP’s  
ability to integrate with platforms such as work execution 
systems and the company’s AI voice picking system, providing 
end-to-end visibility. 
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Jonluca Neal, Canada’s largest national, family-owned natural food 
distribution company, is committed to achieving growth and keeping 
healthy food choices accessible to Canadian consumers. 

Case Study

Our implementation went exactly as planned – without any 
disruption to our business. Today, SAP Business One provides 
us with the visibility we need to drive decision making across all 
aspects of our business. SAP’s functionality and ability to scale 
with our business make them the right choice for us today  
and into the future.
–  Casey Eleusiniotis, Chief Development Officer, Jonluca Neal

Food Distribution
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• �Automated Reporting - Automated reports meant their team 
would have more time to focus on other, higher-value work, 
while SAP’s intuitive customer interface would enable the team 
to get the most out of the system. 

In choosing aclaros, Jonluca Neal knew they’d be working with an 
implementation partner who would combine a deep technical 
understanding of SAP with the ability to fine-tune the solution to 
meet the company’s specific needs. 

Implementation of SAP Business One was completed on time,  
on budget. Today, SAP provides the visibility Jonluca Neal it needs 
to drive better decision-making across the entire business, with 
operations, sales, administrative and finance data integrated into 
a single, comprehensive source. 

INTEGRATIONS INCLUDED

ELECTRONIC  
DATA 
INTERCHANGE 
(EDI)

VOICE 
PICKING 
SOLUTION

CUSTOMER 
RELATIONSHIP 
MANAGEMENT 
(CRM)

ECOMMERCE


