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Reinventing
Commercial Cleaning with SAP
Business One

NaceCare is a leading provider of commercial cleaning equipment solutions. NaceCare's cutting-
edge innovations in vacuum cleaners, floor maintenance, and carpet care machinery produce
best-in-class outcomes across various environments. Their equipment prioritizes the best
cleaning outcome, operator convenience and ergonomic well-being, while also significantly
reducing cleaning times and labor expenses. Today, NaceCare’s equipment remains a trusted
tool in maintaining cleaner and healthier buildings.

NaceCare had recently experienced significant growth and was looking for a new EPR platform
that would provide greater visibility into the day-to-day operations of the business, reduce paper
processes, and provide a platform for future growth. They chose SAP Business One to achieve
these goals and support the Company’s growth going forward.
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Improving Operations with

Before: Challenges and Opportunities

Needed a new ERP solution that would provide greater visibility into the day-to-day operations of the
business and to serve as a platform for future growth.

Looking for greater integration of key data and metrics across all aspects of the business — to facilitate
strategic decision making and provide a single source of truth.

Past customizations had led legacy software solution to become cumbersome and a constraint to
future growth.

Why SAP and aclaros

SAP Business One provided the functionality needed to drive new efficiencies and growth.

Ability to automatically generate reports, freeing up time for other higher value work.

Integration with other platforms to support areas such as warehouse management.

aclaros’ business process acumen — ability to understand client requirements and provide options for
achieve business solutions through SAP Business One.

aclaros' deep technical understanding of SAP Business One software, enabling tailored customizations
to align with business requirements.

Value-driven results

Improved visibility and decision-making across integrated business processes.
Streamlined operations, automating reports and eliminated paper-based process.

+ Enhanced efficiency and positioned NaceCare for future growth.

NaceCare Industry Products and Services Featured Solutions and Services
Toronto, Canada Commercial Vacuums SAP Business One
/www.nacecare.com Cleaning Hard and Soft Floor Care
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“SAP Business One provides us with the accurate
and timely information we need to drive smart
decisions. NaceCare has experienced dramatic
growth in recent years. We’re confident that SAP
Business One, in combination with the team at
aclaros, provide us with everything we need to
remain flexible and continue to scale our business in
the future.”

Kevin Young, Senior Vice President and General
Manager, NaceCare
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